QUESTIONNAIRE 
USE OF ADMINISTRATIVE REVIEW PROVISIONS

UNDER PUBLIC PROCUREMENT ACT, 2003 (ACT 663)
This research is for assessment purposes, to enable the Public Procurement Authority collect feedback and improve on its administrative review process. Any information supplied will be treated as strictly confidential.
Part VII Section 78(1) states that “any Supplier, Contractor or Consultant that claims to have suffered or that may suffer loss or injury due to a breach of a duty imposed on the procurement entity by this Act, may seek review in accordance with this part.”
PLEASE DOWNLOAD, FILL AND RETURN TO:  info@ppaghana.org
Name of Entity/Company/Organization   

………………………………………………………………………….

PLEASE TICK /MARK ‘X’ IN THE BOXES PROVIDED WHERE APPLICABLE.
 Category: 
 Suppliers           
      
      
 Contractors    




      
      
 Consultants – Technical

            
            Non- Technical                  
1. Are you engaged in public procurement?      

Yes.    




      No.
2. Are you aware of the administrative review provision in Act 663?                         

Yes.    




      No.

3. Do you have a copy of the Public Procurement Act? 


Yes.    




       No.

4. Are there some weaknesses in the review provision?

Yes.    



       No.

If yes state  …………………………………………………………………………

………………………………………………………………………………………


……………………………………………………………………………………..


……………………………………………………………………………………..


……………………………………………………………………………………..

5. Have you ever used the review provision? 
Yes.    



       No.

If yes, what was your grievance?.......……………………………………………....
………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………
6. Did you resolve the complaint with the Head of the procurement Entity or Public Procurement Authority? 
  Head of Entity  




        PPA
7. Any comments on the proceedings?..……………………………………………...

………………………………………………………………………………………

………………………………………………………………………………………


………………………………………………………………………………………


………………………………………………………………………………………
8. Were you satisfied or dissatisfied with the process and decision?
          
Satisfied


Not satisfied 
If not satisfied, state reasons for dissatisfaction……………………………………….
…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………….

………………………………………………………………………………………….

…………………………………………………………………………………………..

9. Is there a tendency of conflict of interest in the review process at the entity level / at PPA level? 
Entity Level    



       PPA Level
 
If at Entity Level, state how?……………………………………………………….

    ………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
If at PPA Level, state how?..………………………………………………………..
10. Is the administrative review provision in the Public Procurement Act 2003, (Act 663) useful?   
Yes.    



       No.
GENERAL COMMENTS ON THE ADMINISTRATIVE REVIEW PROVISION /PUBLIC PROCUREMENT ACT 2003, (ACT 663):
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………
………………………………………………………………………………………….

…………………………………………………………………………………………..

…………………………………………………………………………………………..

…………………………………………………………………………………………..

…………………………………………………………………………………………..

…………………………………………………………………………………………..

…………………………………………………………………………………………..

…………………………………………………………………………………………..

…………………………………………………………………………………………..

…………………………………………………………………………………………..
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